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To: All Residents of Parc Royale

Rules for Country Club Rovale - Rental and Reservation Procedures of Clubhouse Facilities

2.1
2.2
2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

Remarks

Registration and reservation for venues should be made between 7:30 a.m. to 10:30 p.m.
Residents shall make reservation in person and with valid Residents Card.

Venues reserving is carried out according to the “first come, first served” principle. If more than
one resident want to book the same venue at the same interval, the resident who paid first will
obtain the right of use or the right of use shall be decided by lots drawing. For the details about
the charges for booking facilities, please refer to the “Country Club Royale Services Tarift”.

All venues can be reserved up to 7 days in advance, while the Function rooms can be reserved up
to 30 days in advance. The Clubhouse will issue the “Facility Permit” once all the relevant
charges are settled.

Each residential unit is allowed to reserve one facility for two hours or two facilities for one hour
each (except the Function rooms).

The resident who booked the facilities shall pay the relevant charges at the Clubhouse Reception
in person within the day of making reservation. The Clubhouse will issue the “Facility Permit”
once all the relevant charges are settled. You must show the Facility Permit on the day that you
use the facility or venue.

Once the facility reservation is confirmed, the reserved venue and facility shall not be changed,
transferred or refund. All paid fees are non-refundable.

The reservation date or time is not allowed to change if the reservation is paid and confirmed,
except that the activity cannot be carried on due to of bad weather.

Residents shall present their valid resident cards and submit the Facility Permit to the Clubhouse
Receptionist for verification when they claim the venues or use the facilities. Residents shall also
sign on the venue sheet for confirmation.

User must return the venue after the rental period and check the intactness of the venue together
with the Clubhouse officer. Please refer to the attached “Procedure for Claiming and Returning
Rented Clubhouse Facilities/Venues” for details.

No Telephone booking is accepted. Enquiries about the availability of facilities are welcome.

Should you have any enquiry, please feel free to contact our Clubhouse at 2694 8298.
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